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How to transfer funds between accounts online

Transfers between French accounts only — please contact your local branch or your Bilingual advisor for
international transfers.

When you access your account online, you initially reach the ‘synthése’ screen with a list of all your
accounts held at Credit Agricole Sud Rhone Alpes.

In the column on the left-hand side of the page, ‘virement’ (transfer) is indicated under ‘synthese’ and
‘detail du compte’. Simply click on ‘virement’ and the transfer page will open.

- Under ‘virement du compte’, choose the account (from the drop down list) which you would like to
debit.

- Under ‘vers le compte’ choose the account (from the drop down list) which you would like to credit.
- Nextto ‘d’'un montant de’ indicate the amount you wish to transfer first in Euros then in centimes.

- Should you wish you can indicate the reason or a reference for the transfer next to ‘libellé’.

- Click on ‘confirmer’ to confirm your request

- If the details indicated on the screen are correct, please click on ‘confirmer’ once again to complete
the transfer process. For transfers between your Credit Agricole Sud Rhone Alpes accounts, please
note that the transaction is instantaneous and that all transfers which you send via your internet
access are free of charge.



